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Scan Your Rent Check Using the RentCafe Resident Mobile App

In the RentCafe Resident mobile app, you can scan your rent check using the camera in your
smartphone. (Suggested minimum camera size is 13 megapixels.) Please note that there are
some miner differences between the Android and iOS versions of the app.

Place your rent check on a flat surface,
face up.
Open the RentCafe Resident App and
sign in.

. Tap the Menu icon =}

4. Tap CHECKscan and then Scan Check.

5. Tap the camera icon.

Guidelines appear.

Line up the check within the guidelines.
Make sure the check fits neatly inside
the guidelines.

. Tap Capture Check Front. If you are using

an Android device, skip ahead to Step 10.
Otherwise, continue on to Step 8.

. The image that the app has captured

appears.
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If the image quality is good, click Accept.
Otherwise click Retake to rescan the image.
When the image quality is good, click
Accept.
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10. Guidelines for the back of the check appear.

11. Tum your rent check over.
12. Line up the check within the guidelines.

13. Tap Capture Check Back.

14. If you are using an Android device, skip
ahead to Step 17. Otherwise, continue
on to Step 15.

15. The image that the app has captured

appears.

16. If the image quality is good, click Accept.
Otherwise click Retake to rescan the image.
When the image quality is good, click
Accept.
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17. The Edit Check Details screen opens,
showing the front of the check and several
fields.

18. If you are using an i0S device, skip ahead to
Step 20. Otherwise, continue on to Step 19.

19. Look at the check and confirm that the black
and white image is legible and of good
quality. If not, rescan the check. To rescan:
tap the armrow ksl to open the Start Scanning
screen.

20. If the MICR field is empty, rescan the check.

21. In the Amount field, enter the check amount.

22_In the Check # field, if necessary enter or
correct the check number.

23. In the Transit Number field, if necessary
enter or correct the transit number.

24.In the Account Number field, if necessary
enter or correct the bank account number.

25. When you finish reviewing the check, click
Submit.

Important After you scan your check, do not write VOID
on it or discard it until you see that the check amount has
been deducted from your bank account.
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